
Veterans Affairs 
Voluntary Service 
(VAVS) Program

For more information on the Veterans Affairs 
Voluntary Service (VAVS) Program in your 
community, please contact your local American 
Red Cross chapter by searching RedCross.org 
and clicking on “Contact Your Local Chapter.”  

The Red Cross Serves Veterans

The number of American military veterans requiring 
medical care is increasing. Veterans are aging, and 
an increasing number are entering the ranks of 
senior citizens. At the same time, a new generation 
of injured veterans is returning home from service 
in Iraq and Afghanistan. The American Red Cross 
is committed to serving all veterans and encourages 
you to help by volunteering in the Veterans Affairs 
Voluntary Service (VAVS) Program.
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The VAVS Program

The VAVS program is designed to help local Red Cross 
chapters work with nearby Veterans Affairs medical 
facilities to develop a group of dedicated volunteers.  
Supported by Red Cross Service to the Armed Forces 
(SAF), the VAVS program continues to help meet the 
various needs of service members and their families.

Some Facts

•	 Approximately 600,000 veterans were treated in  
VA medical facilities in 2008.

•	 Approximately 600 adults and 135 Red Cross  
youth provided more than 82,000 hours of volunteer  
service in 2008.

•	 Red Cross volunteers currently serve in most  
VA medical facilities across the country.

•	 The number of volunteers at VA facilities has  
decreased in recent years, yet the need for  
volunteers continues to grow.

Ways to Serve

The services provided by Red Cross volunteers differ  
by location and are based on the needs of the local  
VA medical facility and its patients. 

When requested by the medical facility, qualified  
Red Cross volunteers serve in the following positions:

•	 Clinical Administrative Volunteer

•	 Adopt-a-Veteran Program Participant

•	 Personal Services Volunteer

•	 Crafts Assistant

•	 Hospital Escort 

•	 Event Planner

•	 Family Volunteer

•	 Information  
Desk Worker

•	 Librarian

•	 Patient Visitor

•	 Pharmacy Assistant

•	 Physical Rehabilitation Assistant

•	 Respite Care Workers

•	 Transportation Network Providers

•	 Coffee/Snack/Book Cart Volunteers

•	 Professional Medical Volunteers

•	 Veterans History Project

Volunteer Growth Initiative

Given the challenges associated with the increasing 
number of veterans seeking medical attention, the  
Red Cross needs more volunteers to work with 
patients, augment administrative staff and provide 
hospitality services. Red Cross chapters are actively 
recruiting diverse segments of the population as new 
volunteers. Youth and young adults, in particular,  
have great potential as VAVS volunteers.

By engaging Red Cross clubs at high schools and 
universities, service groups and other youth-affiliated 
organizations, chapters can harness the energy and 
motivation of a generation that is dedicated to serving 
others. Not only does the chapter gain VAVS volunteers, 
but the Red Cross also gains lifelong volunteers and 
donors who are dedicated to our mission.   
 

Where Are Volunteers Needed?

Red Cross volunteers are needed in a variety of VA 
medical facilities and VA-sponsored programs. They 
serve in community nursing facilities, residential care 
homes or other specialized settings, including:

•	 Community-Based Outpatient Clinics

•	 VA Hospitals

•	 Veteran Outreach Centers

•	 Homeless Veterans Programs

•	 Veteran Nursing Home Programs

•	 Senior Companion Programs

•	 Transportation Network Programs


